
Appendix 1 

Business Rate Retail Relief Process 

Application/Request received for retail relief 

 

 

 

 

 

 

 

  

 Is Business wholly Retail with rateable value less 
than £50k?- 

such as florist, bakers, butchers, grocers, greengrocers, 
jewellers, stationers, off licence, chemist, newsagents, 
hardware store, supermarket, charity shop, optician, post 
office, furnishing shop, carpet shop, double glazing, 
garage doors, car showroom, second hand car lot, 

market, petrol filling station, garden centre, art gallery( 
where art is for sale), hair and beauty salon, shoe 
repairs, travel agents, ticket offices, dry cleaners, 
launderettes, TV/PC repairs, funeral directors, DVD 
rentals, tool hire, car hire, restaurants, takeaways, 
sandwich shops, coffee shops, pubs, bars….. 

NO-  
refuse application if  

Business is : bank, building society, 
cash point, bureau de change, payday 
lender , betting shops, pawn broker, 

estate agent, letting agents, 
employment agents, medical services, 
vets, doctors, solicitors, accountants, 
tutors, post office sorting office, ( any 
premises not reasonable accessible 
to visiting members of the public )  

YES 

Premises should be wholly or 

mainly used as a shop, 

restaurant, café or drinking 

establishment.  Where this is not 

the case, application should be 

refused. 

Is business a “chain”?-  

(Where State Aid may be an 

issue). 

YES 
Issue 

application 

form   

Award/Refuse relief 

depending on application 

form 

 

NO 

(If f no, could other relief, 

e.g. small business rate 

relief awarded and if it is 

the sole business with RV 

under £12K, issue SBRR 

form) 

Award Retail Relief 

At any stage of the process, where the position is not 

clear regarding the nature of the business, please refer to 

Business Rate Operation Manager at 

businessrates@wiltshire.gov.uk. Any  appeal should be 

sent to businessrates@wiltshire.gov.uk 


